Questions or Concerns
If you have any questions or concerns, please contact our Information Officer:

Shanda Hunter-Trottier

# 4B- 5195 Harvester Rd.
Burlington, ON

L7L 6E9

Phone: (905) 637-5522

Email: slhunter@nas.net

Formal complaints about our privacy practices may be made in writing to our Information
Officer. She will acknowledge receipt of our complaint by telephone or in writing and will
ensure that it is investigated promptly. Your will be provided with a formal decision and
reasons in writing



